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The V.I. Department of Human Services announced Saturday that it will reopen the Mars
Hill SNAP and MAP offices to staff and resume in-person services on Monday. 

The SNAP Issuance Unit will remain closed until further notice, D.H.S. said. However, if
you are pending a new or replacement EBT Card, contact the SNAP Office at (340) 772-
7100 ext. 7018 or 7017 for assistance.

D.H.S. shut the facility down last week in order to activate its Covid-19 mitigation
protocols to address a confirmed case among staff.

https://viconsortium.com/vi-community_center/virgin-islands-dhs-to-resume-in-person-services-for-mars-hill-snap-and-map-offices-on-st-croix


Clients may contact the St. Croix SNAP and MAP offices at:

MAP • (340)772-7100 • stxmap@dhs.vi.gov

SNAP • (340) 772-7100 • certoffice.stx@dhs.vi.gov

DHS staff are continually encouraged to continue to maintain CDC best practices to
prevent the spread of COVID-19.
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