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Viya on Tuesday announced that it is poised to bring relief to hundreds of customers to
erase a substantial portion of their old debt for Viya’s service.

Viya said it has always considered the needs and unique circumstances of residents in
the territory, who it said have faced many challenges since Hurricanes Irma and Maria.
The communications firm said even prior to the hurricanes, many customers may have
found themselves in less than favorable economic circumstances, which have
contributed to their delinquency in paying their bills.
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“This is exciting news for our customers and demonstrates, once again, that Viya
understands the needs of the residents of the Virgin Islands. Just as important as the
debt relief, we understand that our past customers are longing to return home to Viya.
They want to access the best value products and services that are only provided by Viya.
Based on community feedback, our Broadband and mobile networks are superior with
the best speeds and the most reliable service," said Viya chief executive officer Geraldine
Pitt.

Viya said its debt relief program includes: the elimination of a substantial portion of an
outstanding balance, payment arrangements on remaining debt, and free installation of
Viya services for returning customers.

Customers who wish to inquire about this offer should visit Viya’s website to complete the
online simple form. In addition, customers may call 340-777DEBT or 340-777-3328.

“We know that keeping you connected to our community with our landline and 4GLTE
wireless service, keeping you connected to the world through our superior Broadband
speeds and helping you to stay relaxed and entertained with our Cable TV service, are all
important to you. We want to ensure that an outstanding bill is not a barrier for you to
enjoy all that Viya has to offer. We are ready to welcome you home to Viya," Ms. Pitt
concluded.
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