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Did you know you could see your work history online all the way back to your first job? 
Your earnings history is a record of your progress toward your Social Security benefits. 
We keep track of your earnings so we can pay you the benefits you have earned over
your lifetime.  This is why reviewing your Social Security earnings record is so important. 

If an employer did not properly report just one year of your earnings to us, your future
benefit payments could be less than they should be.  Over the course of a lifetime, that
could cost you tens of thousands of dollars in retirement or other benefits to which you
are entitled.  It is important to identify reporting problems as soon as possible.  As time
passes, you may no longer have easy access to past tax documents, and some
employers may no longer exist or be able to provide past payroll information.
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While it is your employer’s responsibility to provide accurate earnings information to us,
you should still review and inform us of any errors or omissions so you get credit for the
contributions you have made through payroll taxes.  You are the only person who can
look at your lifetime earnings record and verify that it’s complete and correct. 

The easiest way to verify your earnings record is to visit www.ssa.gov/myaccount and set
up or sign in to your personal my Social Security account.  You should review each year
of listed earnings carefully and confirm them using your own records, such as W-2s and
tax returns.  Keep in mind that earnings from this year and last year may not be listed,
yet. 

You can find detailed instructions on how to correct your Social Security earnings record
at www.ssa.gov/pubs/EN-05-10081.pdf.

Let your friends and family know they can access important information like this any time
at www.ssa.gov and do much of their business with us online.

Due to the COVID-19 pandemic, we could not receive visitors at our field office except for
previously arranged appointments on special limited critical situations. However, we
continue providing our services by phone and internet. If you have questions on Social
Security benefits and services, please access www.socialsecurity.gov. You could also
access our automated services at 1-800-772-1213 or call your local Social Security office
Monday to Friday from 9:00AM to 4:00PM. To locate the telephone number of your local
field office, please input your residential zip code on the following link:
https://secure.ssa.gov/ICON/main.jsp  

Submitted by Victor Rodriguez, Public Affairs Specialist, Social Security Administration
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