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Firstbank Extends Weekday Hours
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FirstBank has announced an additional adjustment in operations by extending weekday hours to
better accommodate its clients.

Operational hours effective May 11, 2020: 

St. Thomas and St. Croix Branches

Monday – Friday, 8:30am-3pm

Saturday, 9am- 1pm

St. John Branch
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Monday- Friday, 9am-2pm

In the St. Thomas-St. John District, the Waterfront, FirstBank Plaza, Port of Sale and MarketPlace
locations are open, Monday – Friday. On Saturdays, the FirstBank Plaza and Port of Sale locations
are open. The Crown Bay and East End Plaza branches remain closed, FirstBank said.

In the St. Croix District, the Sunny Isle, Frederiksted and Orange Grove locations are open,
Monday -Friday. On Saturdays, the Sunny Isle location is open.  King Street branch remains
closed, according to the bank.

Clients are reminded of the new facial covering regulations that are in place, FirstBank said.  If
you do not have a facial covering, you will be provided an alternate option to utilize a branch that
offers walk up window service: St. Thomas- Waterfront Branch and St. Croix,  Sunny Isle and
Orange Grove Branches.  

Additionally, a wide array of digital service channels are available that provide the ability to
manage finances and banking transactions safely online without the need to visit a branch.  For
more information, visit www.1firstbank.com.
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