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Technical Issues Cause Application Delays at UVI,
Enrollment Team Working Rapidly to Respond

Following technical difficulties causing delays, the University of the
Virgin Islands reassures Fall 2025 applicants that its Enrollment
Management Team is actively working to resolve issues quickly,
urging students to regularly monitor email updates.
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The University of the Virgin Islands has announced that its Enrollment Management Team is
actively working to process and respond to Fall 2025 student applications following recent
technical difficulties that have resulted in delays.
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Acknowledging the inconvenience faced by applicants, Dr. Nigel Edwards, UVI's Vice Provost
for Enrollment Management and Student Services, expressed empathy and issued an apology.
“We understand the anticipation and excitement that comes with applying to college and sincerely
apologize for delays some applicants may have experienced,” Edwards stated. He reassured
prospective students, emphasizing that the university's team is committed to resolving the ongoing
challenges promptly. "Please know that our dedicated team is actively addressing these challenges
to ensure that all future Buccaneers receive the attention and support they deserve," he added.

To assist in streamlining the enrollment process, UVI said it has advised applicants to routinely
monitor their email inboxes, including spam folders, for any crucial updates or additional
documentation requests. Providing timely responses to these communications will significantly
aid the university in moving forward swiftly with application reviews.

Prospective students wishing to track the status of their applications are encouraged to visit the
official university website at www.uvi.edu early in the upcoming week.
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